[image: ]
Job title: Financial Resilience Adviser
Location: Sudbury, Suffolk (office-based with outreach across Babergh) 
Contract: Fixed term to March 2027 (with strong possibility for continuation, subject to funding renewal) 
Hours: 28 hours per week over 4 days 
Salary: £27,898 pro rata (actual £21,112) 
Apply by: 12pm Friday 26th June (Please note that we may close this
vacancy early if we receive sufficient suitable applications.) 
About the Role
We are recruiting a qualified adviser to lead delivery of our Crisis & Resilience Fund work in partnership with Suffolk County Council. This role will provide specialist advice and practical support to residents experiencing financial hardship, helping them meet immediate needs, avoid crisis, and build longer-term financial resilience. You will also deliver financial capability sessions (1:1 and group-based) and work proactively with partner organisations to ensure clients receive the right support at the right time. You will work in partnership with a Networking and Outreach adviser to provide a seamless pathway for clients, from initial engagement through to in-depth advice and financial resilience support.
What We Offer
Supportive and friendly working environment
25 days annual leave (pro rata), plus bank holidays and Christmas closure 
6% Employer pension contribution
Training and development opportunities
Opportunity to shape a new, impactful service
Additional opportunity: There may be the opportunity for a suitably qualified candidate to undertake an additional 7.5 hours per week on a Monday in a paid Session Supervisor role. Details of this role can be found on our website sudburycab.org.uk/vacancies

Key Responsibilities - Financial Resilience Adviser
Provide high-quality, confidential, and impartial advice to clients experiencing or at risk of financial hardship, with a strong focus on early intervention and crisis prevention
Work proactively with clients to improve financial resilience, including:
Supporting clients to understand and manage their income and expenditure
Helping clients to plan ahead for future costs and unexpected expenses
Encouraging sustainable financial behaviours that reduce the likelihood of
crisis
Deliver financial capability support, both one-to-one and in group settings, covering areas such as:
Budgeting and money management
Building savings habits and planning for irregular or emergency costs
Understanding spending choices and prioritising essential outgoings
Support clients to develop practical life skills that contribute to financial stability, including:
Identifying ways to reduce household costs
Linking clients to services such as smoking cessation, gambling support,
cooking on a budget, fuel efficiency, or digital skills support where appropriate
Encouraging informed decision-making to improve long-term wellbeing
Identify clients at risk of crisis and provide targeted early support to prevent
escalation, including structured triage and needs assessment
Provide advice and support on income maximisation, benefits, and access to financial support where needed.
Work closely with outreach colleagues and partner organisations to ensure timely referrals and coordinated support, enabling a “no wrong door” approach.
Deliver awareness sessions and workshops within the community to increase understanding of financial resilience and available support
Manage a caseload effectively, maintaining accurate and timely case records and capturing outcomes related to:
Crisis prevention
Improved financial capability
Client confidence and independence
Contribute to achieving project targets and outcomes, including increasing engagement with underserved groups and reducing repeat crisis presentations. 


Person Specification - Financial Resilience Adviser
Essential
Qualifications & Experience
Qualified adviser (e.g. Citizens Advice generalist or equivalent)
Experience delivering benefits and income maximisation advice
Experience supporting vulnerable clients
Experience managing a caseload
Level 2 qualifications (GCSE or equivalent) in Maths and English, with the
ability to: Calculate and manage household budgets and financial
assessments, accurately assess and record benefit entitlement and financial
gains, produce clear, accurate and concise case notes, letters and reports
Knowledge
Strong understanding of financial hardship, crisis drivers, and debt issues
Awareness of safeguarding and equality principles
Skills
Ability to deliver advice clearly and empathetically
Ability to run workshops or group sessions
Strong organisation and time management
Accurate record-keeping and IT skills (MS 365)
Ability to work independently and as part of a team
Desirable
Debt advice accreditation (or willingness to work towards)
Experience delivering financial capability or budgeting sessions
Experience working on funded programmes with outcomes monitoring
Experience partnership working across community or statutory services
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